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Introduction

* Definition of advertisement : Section 2 of the
Medicines (Advertisement & Sale) Act 1956-
includes any : notice, circular, report,
commentary, pamphlet, label, wrapper or
other document, and any announcement made
orally or by any means of producing or
transmitting light or sound



Cont.

e advertisement is a pivotal tool in marketing
and promotion of product or services.
Without which we will never draws attention
from the potential buyers or customer;
products or services will never get sold

— Consumer protection plays a vital role in a
free market economy. The openly and
unreservedly consumers are informed, the
better they will be able to make purchase
decisions that reflect their individual
preferences and needs.
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HEALTH
PRODUCTS

e Medical Device
e Medical Device Authority
e Medical Device Act 2012

e Health supplement
Food Safety & Quality Division
® Food Act 1983

¢ Pharmaceutical Products
* Pharmaceutical Services Division
¢ Medicines (Advertisement and Sale) Act 1956

e Cosmetic
» National Pharmaceutical Control Bureau
e Cosmetic Advertising Code




When there is a demand, then there is a supply




Current Practice in Malaysia

 The Medicines (Advertisement And Sale) Act
1956 (MASA)- to prohibit certain advertisements
relating to medical matters and to regulate sale of
substances recommended as a medicine.

e Establishment of the Medicine Advertisements
Board (MAB) under the Medicine Advertisements
Board Regulations 1976

* Generally, all medicine advertisements and
advertisements relating to skill or service shall
obtain approval from the MAB (KKLIU number)




cont

e Each application will be vetted by the MAB
and approval number will be given to
approved application.

e Mandatory to display the approval number
on each advertisement published.



Role of enforcement

1) Continue to discharge traditional advertising law enforcement
function - with protecting consumers from "unfair methods of
competition" and "unfair or deceptive acts or practices" in the
marketplace.

2) Educate themselves about the Future - The Enforcement simply
must be prepared to deal with new consumer protection issues and
rapid developments in technology will be bringing.

3) Deal with new problems as they emerge -
to look ahead to learn about how new
technologies are developing and how they
are used to market goods and services.

- to identify significant consumer protection
issues associated with the new
technologies. And, how we can best address
these emerging issues.



CHALLENGES

»Food-drug, Device-drug, Cosmetic-drug inter-
phase

»Internet & Social media eg website, facebook,
twitter, blog, etc.

»Pre approval = self-regulation



Food-drug, Device-drug, Cosmetic-drug inter-phase

* modern technology various of health product emerge

* The classification of inter-phase product need to be
identified

e Different products are controlled by different division
using different set of laws and regulation
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Internet & Social media

* Information technologies are developing at a dizzying pace;

* The technologies have change the marketplace significantly
for consumers -- giving them access to unlimited amounts of
information, a global marketplace, and more shopping
convenience;

* New technologies are pushing some consumer issues such as
privacy, security, and marketing to children to the forefront of
public debate;

* Social media eg facebook, twitter, blogs etc.

You {5

- flickr
del.icio.us
WY WoRDPRESS
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Ad from facebook link to Websites/blogs
Ad from chained email link to Website/blogs

Electronic Ad from TV or radio link to
website/blogs

Print ad from newspapers / magazine link to
website/blogs

....anhd others



Ad From Advertising Website link to Website

1 lklan Malaysia Classifieds Hest Free Blon Internet Percuma Local Classilleds - Mozitla Firelox

He Bt oo Hgoy Bmels Bos teo

2 | S zlo | btpn achein | ieeex- <= - ) By e |

lnmalsysianet x

B2 Mot visited)  Gatting Staried || el | wark __ newspaper | poliics | time

© (L B ) ) () O G vt (G irer ) O sy (5 Onirrotts () woyoets ) o toves ) v pross 53
s

2= 1klanMalaysia.net

No. 1 premium dlassified advertisements of the people, by the people and for the people.

SofbizSeripts com
- PHP Sorgts

Tklan Malaysia Grest PHP Scripts

World Indicos

//www.lelong.com.my/merchant/defau mma

@maybank [ZEENE PayPal
.
MASIQULINEIDE BEIORE  c.ccvvpiome

Suami Perkasa, Isteri Hebat! )

VISA

REACH OUT TO THE ANDA TIADA AKAUN LELONG DAN INGIN MEMBELT PRODUK KAMI? Imbas qr
e 17-7 MILLION INTERN ET USERS Mudah sahaja, Cari PRODUK yang ANDA inginkan, kemudian kira ] -

HARGA yang terdapat dibawah ini beserta BAYARAN POS(sekali

@ v = 1 saja jika beli lebih dari 2 produk) kemudian BUAT BAYARAN ke
Maybank 157102416452 Paypal : Hubungi Saya
CIMB 08060065424520

ADAM BIN MOHD ARIS

Selepas itu SMS NAMA, ALAMAT dan NAMA PRODUK ke
019-2278312

DELIVERY PAYMENT NEWS ABOUTUS CONTACTUS T&C

Latest items

Adamma
8 2288: 116+.100%) Price: -
ContactPM Adamms
SMS Adsmms
Favorite Seller

All items (275)

Fat Burner USA {Untuk
BOROI) (8)

Man Health (78)

Produk Kesihatan Umum
(55)

e X1 ntuk OTOT
Produk Minyak & Losyen ULKETUL
Umum () RM 50.00 RM 170.00 RW 90.00
RM 50.00
Produk Pelansingan
Badan (12)
Sophie Paris (29)
Women Health (84) "8 ]
. o .

| -



Ad From chained email link to Website

mongo

B Most visited | Geting Stanea

et )
B8 &
ey
e -

Mk 675,94 6 o .96 B

P Hem 5

=

< start

Eamorc. |0 AE

= | Fumosts- mtrs fRFE - Wfermatn,. | % UESTI- rodut Hitpilfoo.arch chm - ot st procuct .~ | ElBody Beaty Raftaivns o | Freecds Seach | +

- L ]

small [ work || newspaper | poltcs |/
N CEEER) O G & Grx G B O
g Setings g Heip g Logeut

Dektan | Ferd  Commnty  elswneg | [owitoncess  [Frfocemer

bos: Re: Prosedur Pengurusan Portal BPF (2 of 732)
Mark as. v Ic m o v
Mgva o Trah| Gelets {Spir) Reply t | Forward | Radeees | ylew Thead | Blackbst| yhialiie| essage Soures | Resume | Savs as | prine
Dk Th, 02 My 2013 108,13 +0HI0 (1008 am wivT|
From: U n_iorgmon guermys .. B

. Mormaaa bint Mohame Noor sroma et sumasen ki

L Darmis icn =annis @rmon gy

Subiect
Parti: Dosrsoa Al Atlactments 0 2ip fe) 23
Homders: ShowAll Hadars

This message was v I a charaster sal (UTF-) other than your own. i

e comracy, click here 1o ape L i

agycaLou oies

] 8 @ MoH*Cube - Kement...
BANTUAN 24JAM / -

- GENERASIPERKASA.CO!
Cnws (Wown (o [Beow [Gum (B, (mwow. (Gwcn. (S (Bl o Ge R R . AL W KOS IR KRS T NG GO S VAR

& | IcL

" Adakah Anda Sering Gagal Dalam
Bercinta? Mahukah Anda Tahu Lan
Demi L tah Untuk anda Memikat dan

Membuatkan SESIAPAPUN Mencintai dz

KATEGORI PRODUK

¥ . -
@/ You “wr bwitte
Selamat datang ke Generasi Perkasz . Com

Anda tercari-cari produk untuk meningkatkan keyakinan diri anda?
ari produk untuk meningkatkan kuzliti kehidupan anda?

I

HORMON PEMIKAY ©

HERBA ZAKAR

Iw
-

ALAT REGANGAN # Anda tercari-cari produk untuk kualiti kesihatan seksual anda?
PN ZAAR PRl nc: telah temui kami, pihak kami skan menyediakan khidmat terbaik untuk ar
-z Kami menawarkan anda produk bermutu tinggi pada harga berpatutan.

Pembelian melalui online diuruskan secara profesional. Memudahkan anda
membeli tanpa segan silu dan tanpa perlu bersesak di jalan ra

Mudah, jimat masa dan tenaga. Kami telah menguiji sendiri produk J
MINYAKURUT yang dipasarkan sebelum ia sampai kepada anda >>> HORMON PEMSCA
e Ini memastikan produk berkesan dan dalam keadaan baik. ANca boleh memiket mempesony, MENgus

CINCINZAXAR 3 ® Kami juga pelanggan seperti anda, mencari produk yang berkualiti dan berke
L ——
ry Belilzh dengan rasa tenang dan aman kerana kami telah beroperasi sejak 200JgAesELS SRR S R U]
PEMBERSTH ’e . i = aR
v % Hubungi kami sekiran; da ada rang pertanyaan dan maklumbalas

Semuz produk yang kami jual adalah berasaskan produk ‘rumah tangga
Jadi kandungan web tidak sesuai untuk golongan umur bawah 21 tahun.

o

LOSYEN

I e

Perlu diketahui bahawa masa anda sia di sini kerana

idak menjadi s

|




Ad From TV link to Website
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INTERNATIONAL COOPERATION:
PANGEA VIiI OPERATION

INTERPOL

OPERATION
PANGEA VIi

COMBATING THE SALE OF
ILLEGAL MEDICINES ONLINE

13-20 MAY 2014

WWW.INTERPOL.INT




CONT.

* OPERATION PANGEA is an international week
of action tackling the online sale of counterfeit
and illicit medicines and highlighting the
dangers of buying medicines online.

* Coordinated by INTERPOL, the annual
operation brings together customs, health
regulators, national police and the private
sector from countries around the world."



CONT.

PANGEA VII OPERATION -
e 13-20 May 2014
* |Involved 200 agencies from 111 states

e Supported by Legitscript, Visa, Mastercard
dan PayPal



MALAYSIAN GOVERNMENT

INTERNATIONAL AGENCIES AGENCIES
4 INTERPOL 0 Ministry of Domestic Trade, Cooperative and
0  WORLD CUSTOM ORGANIZATION Consumerism
ad Permanent Forum of International
Pharmaceutical crime (PFIPC) 0 Royal Malaysian Customs Department
Q  Working Group on Enforcement (+ Pharmacy Enforcement)
Officers (WGEOQ)
Q EUROPOL o Malaysian Communications and Multimedia
d Pharmaceutical Security Institute Commission
(PSI)
L  Center for Safe Internet o Royal Malaysian Police

Pharmacies (CSIP)
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WORLD CUSTOMS ORGANIZATION
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 Formula TERBARU 2 Tambah Air Mani Produk Kesihatan Terbaru Yang
untuk Ubat Kuat (LAM) Disenaraiakan
Tahan Lama 1. VIMAX Volume 1. Rawatan Kencing Manis
Bersetubuh = [
i = S [ Hersa Kencana

2. Rawatan Darah Tinggi
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MAKJUN TAUFIQ DU,
KESIHATAN BERIKUT

GHAUT (SENGAL SENDI)

Mulai 2012 kedai kami Beroperasi 24jam.Manakala hari Sabtu dan
hari Ahad 7.00 Pagi -11.30 Malam

- AMARAN -

Segala gambar dan perkataan yang terkandung di
dalam website ini mungkin tidak sesuai kepada yang berumur
di bawah 18 tahun.web ini mengandungi bahan-bahan yang
sesuai untuk kalangan dewasa (185X) sahaja.Janya bertujuan
memberi maklumat dan promosi produk berkaitan.Kami tidak
akan bertanggungjawab terhadap penyalahgunaan produk ini .

Terima kasih

PRODUK PANAS
Ketahuilah segala produk paling hot dan berkesan sebagai

panduan untuk membeli

MURAH D,
Bandingkal
janjikan m

PEMBUNG|

Makjun Taufiq Dua Istimewa

Rahsia MaKjun Taufiqg membantu masalah pesakit Ghout

K ISTIMEWA ,

A ISTIMEWA DIPERCAYAI MEMBANTU MEN

LAMI MASALAH

013 5299331

Jika terdapat sebarang

pertanyaan sila sms.

Kami akan cuba balas sms
anda secepat mungkin.

Kadang kala ada

kelewatan akan berlaku,

mi minta m:

Pembekal Maajun Online

Members (1)

FEEDJIT

See your visitors in
eaflime!

Gt the Free Live Traffio
Foed

Home

owser i

KUATBATIN.COM

Koleksi Produk “Rahsia’ Suami k¢ (steri Bahagia

Produk Lelaki & Suami

o

%

-]

i

{

Produk Wanita & Isteri

Besarkan & Panjangkan Zakar

1an CaraBeli  Penghantaran & Kos  JejakPesanan  Soalan Lazim

Cincin Zakar
Kondom & Penis Slevee
Minyak Urut Zakar
Penjagaan Zakar
Tahan Lebih Lama
Tambah Air Mani
Tambah Nafsu

Wangian Tampan
VIIVIAA
Distary Suppleert

109% NATURAL PRODLCT
30 CAPSLLES 4 ‘

Produk Kesihatan & Kecantikan

Ebook Seks

Hubungi

ANDUAN CARA BELI

Super Magic Power Tissue

7

i

Super Magic Power, tisu magik. tshan lama, melambatkan pancutan, mengatasi pancutan pramatang, zskar lemah dipulih, main 1-2 jam, tenaga
seksual, hero idaman isteri, main sedap, kust seks, Rahsia Lambat Pancut!, Rahsia Lelski, Rehsia Tahan Lama, Produk Hot!, KedsiSex.com

Home Order Form ContactUs FAQ Link Exchange KedaiSex.com

Super Magic Power Tissue

Adakah anda cepat tewas?
Adakah anda mengalami masalah "cepat pancut?
Isteri tidak puas?

Jangan risau, gunalah tisu Super Magic Power @ Super Magic Man!
Idan Khas: Jika anda ingin menjadi jutawan kiik

[Mengenai tisu ajaib dan power ini]

* Dapat menghindar PANCUTAN PRAMATANG / Pancut cepat / Ejakulasi tak sampai seminit!

* Boleh bertahan 30 minit sehingga 2 jam

* Hanya mengandungi bahan ANTISEPTIC, DIJAMIN tiada kesan sampingan dan amat berkesan. Tidak panas
seperti gambir sarawak

* Hanya dengan menyapu fisu ini kepada zakar anda dan biarkan selama 2-5 minit sebelum anda

memuiakan ‘pelayaran’

* 6 keping Super Magic Power Tissue dibekalkan dalam 1 kotak yang boleh digunakan sebanyak 15-20 kak

* Anda boleh menyimpan 1 atau 2 keping Super Magic Power Tissue ini didalam wallet / beg duit anda untuk
persediaan waktu-waktu kecemasan

Made as USA Standard New York

Penyelesaian kepada masalzh RS

[Selepas penggunaan tisu ini]

- Isteri semakin sayang

- Anda lebih perkasa

- Tidak perlu menelan sebarang pil / ubat gagah untuk tahan lama lagi!

Cara Pemakaian:
Sapu kepala zakar, urat bawah zakar dan sedikit sapuan di batang zakar (jka periu) 5 minit Sebelum ‘bersama’ isteri
anda. Anda mungkin akan berasa sedikit kebas. Sekiranya anda fidak puashati dengan ‘prestasi anda, masa

S e e I o S

Selamat datang ke
SuperMagicPower.com

1. Pastikan anda mengisi borang
pengesahan selepas membuat
bayaran. Kami memerukan
alamat penerima untuk proses
penghantaran.

2. Tiada perkhidmatan Cash On
Delivery (COD) okeh kami
Hanya tempahan onfine
diterima. Kami akan Pos kepada
anda dengan seberapa SEGERA

Gambar Belakang Kotak

Saper
Magic Power

6 Paket Dalam 1 Kotak

(_ﬁ Log Masuk | Daftar



STATISTIC DURING OPS PANGEA ViI

ENTRY POINT INSPECTION

DATE DAY  WEBSITE SOCIAL MEDIA

INSPECT SEIZE  AMOUNT (USD)

5/13/2014 1 14 19 167 - -
5/14/2014 2 - 24 - - -
5/15/2014 3 35 - 1,798 44 14,497
5/16/2014 4 77 8 1,854 31 6,175
5/17/2014 5 38 - 967 25 6,551
5/18/2014 6 23 - 1,050 5 1,840
5/19/2014 7 - - 1,135 32 25,374
5/20/2014 8 37 46 1,692 24 6,770
5/21/2014 9 - - 351 22 9,618
TOTAL 224 97 9,014 183 70,825

(~RM 227,773 )




Website has been blocked

2K b kedai-lelaki.com =

aki & Wanita Dewasa - Windows Internet Explorer

s |95 gested Sites v @] Web Slice Gallery v

MOH*Cube - Kementerian... | | Kedai Lelaki & Wanita ...

CURRENCY COUNTRY | Malaysia | LAST UPDATED:

Home Siapa Kami Hubungi FAQ Hantari ‘erma

MULA PAKEJ JIMAT PRODUK LARIS PAKEJPEMBESARAN BLOG E-BOOKS CARA BELI

WWW. €




Website has been blocked

- - e
€ Vimax Asli Murah - 100% Jaminan Vimax BriginaL Besar, Tahan Lama Vimax Asli | Membesar dan mem - Windows Internet Explorer

% - ] % http://vimaxasli.com v| ] "1‘ X \ \ ] Bing
—

Cara Ambil VIMAX
Promosi Bulan Semasa
T’roduk Lai : . -
Blog Vimax
Facebook
I syal;il;at Kami
Pembungkusan dan Pos
Carian Barang

Tempah Sekarang
o

— . ® Portal Rasmi Kementerian | € MOH"Cube - Kementeriar | [ Oops! Google Chrome cou  \{ et o -
lawaran Kami B achegoopecercoviemconescti-cachempiwmusmasasicon
Oops! Google Chrome could not connect to www.vimaxasli.com Goc >Sl€

Suggestions:
« Access a cached copy of www vimaxasli. com
« Try reloading: wyw vimaxasli com

« Search on Google

vimax asli Google Search

Google Chrome Help - Why am | seeing this page?
©2012 Google - Google Home




Search | Kewword pe English -

Flam WANTED PERSOMS

&%  MISSING PERSONS

YEARS OF INTERNATIONAL —
INTERPOL | POLICE COOPERATION 2 INTERPOL WORIDWIDE

HOME ABOUT INTERPOL NEWS AMD MEDIA MEMBER COUNTRIES INTERPOL EXPERTISE CRIME AREAS

B vieoiaroom L Allnews | Share | Lok Print

—as- |- photos: 18

22 May 2014
Thousands of illicit online pharmacies shut down in the
— largest-ever global operation targeting fake medicines

== Speeches

‘r Ewvents

Organized crime networks targeted in INTERPOL -coordinated Operation Pangea Wil

LvOM, France — Mearly 200 enforcement agencies across 111 countries have taken partin

Publications Operation Pangea Vil targeting criminal networks hehind the sale of fake medicines via illicit online
- pharmacies. The operation led to 237 arrests warldwide and the seizure of neatly LISD 36 million
worth of potentially dangerous medicines.

E:E Wideas In terms of the number of padicipating INTERPOL member countries, Operation Pangea Yl is the
largest-ever global operation targeting fake medicines. It resulted in the launch of 1,234
- Ehot investigations, the removal of more than 19,000 adverts farillicit pharmaceuticals via sacial media
otos

platfarms and more than 10,600 wehsites shut down.

In addition to interventions on the ground, which included the identification and dismantlerment of
three illicit laboratories in Colombia, the operation also targeted the main areas explaited by
organized crime in the illegal online medicine trade: rogue domain name registrars, electronic
pavment systems and delivery services.

Operation Pangea Yl was coordinated by INTERPOL, with the Waorld Customs Qrganization (AC O,
the Fermanent Forum of International Pharmaceutical Crime (PFIPC), the Heads of Medicines
Adencies Working Group of Enforcement Officers {8WGED), the Pharmaceutical Security Institute
(FS1 and Europal, with support from the Center for Safe Internet Pharmacies (CEIPY and private
sector companies including G2 Wweb Serices, LegitScript, MasterZard, Microsoft,PayvFal and Yisa.

~ Pharmaceutical Crime
~ Turn Back Crime

Aswell as raids at addresses linked to the illicit pharmaceutical wehsites, some 543,000
packages were inspected by customs and regulatary authorities, of which nearly 20,000 were
seized during the international week of action {12 — 20 May).



ACTION PLAN

Strengthen the department by:

e Established specific unit named Digital
Forensic Pharmacy to handle case with
regards to digital evidence

 Manpower & qualification of officer — holding
a Master in Cybercrime, Master in
Enforcement Law etc

* |n process of developing own forensic digital
lab



* |nvolved in international operation of Pangea

* Cooperation with police, Malaysia
Communication & Multimedia Commision,
CyberSecurity Malaysia

* Education & public awareness — facebook as
medium of dissemination of information



Case study

e www.lelong.com.my (webvertising)

e 16-17 links to the advertisers
e Selling unregistered product, adulterated

e Cooperation with the web provider — get the info

e Further investigation

* Bring the suspect to the court of law



http://www.lelong.com.my/

Item 1D : 142387811

Seller: eaglels
View saller's othar teme

@ 8

Trust =8 24: 4+,400%)
Level Viow Profile
ince :§ Sep 2012

Condition : Now Itom at : Kedah

All Categories > Hoalth & Medical > Others

PM [ E-Mail Seller

.
= Sale Price
a NHE Shipping Fee
@@ Favourite Seller (0]
© AskQuostion (0) Ship To

Shipping Methcd

I Clck To Enlarge
Scan with emariphone & share with
fricprda' Payment Method
i Gg Tell Friends
Time Loft

Share 10 | W weet <0 MAL / NOT code

Avalabla Oty

3stroke

4 liver or kidney problems or require dialysis

6.severe vision loss, including a condition called NAION
7 stomach ulcers or a bleeding problem
8.2 deformed penis shape or Peyronie's discase

9 .an erection that lasted more than 4 hours

5 retinitis pigmentosa, a rare genetic (runs in families) eye disease

Caverta (Generic Viagra by World's Largest Generic Drug Maker Ranbaxy)

: RM 39.00
| FREE SHiPPING BR

: Within Malaysia
: Courier Sarvicas, Others :, Poslau

: Internet Barking, Bank Transfer, SafeTrade B, Others :

Paypal

: Closed

‘10

1 heart problems such as chest pain (angina), heart failure, irregular heartbeats, or have had a heart attack
2 high or low blood pressure or have high blood pressure that is not controlled

10.blood cell problems such as sickle cell anemia, multiple myeloma, or leukemia




' FACEBOOK USER

User age distribution

&5-100 years
N

55-64 yecars

4S5 ~-54 years
13-15 years

16-17 years

25-34 years

B3 socialbakers
i

Male/Female User Ratio

fermale —

18-248 years

SHMM
MCMC

Yuu n @ V)]
Google

YaHoO!

Jha i

20 top viewed websites

(2012)
1. Facebook 11. Windows Live
2. Google.com.my 12. WordPress.com
3. Youtube 13. Lowyat.Net
4. Blogspot.com 14. Malaysiakini.com
5. Yahoo 15. Cari.com.my
6. Blogger.com 16. Lelong.com.my
7. Wikipedia 17. Amazon.com
8. Maybank2u.com.my 18. cimbclicks.com.my
9. Twitter 19. The Star Online
10. Mudah.my 20. Airasia.com
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€ ﬁ & https: ffwenen . facebook.com/PanguatkuasaFar masikka

[] Maost Visited |} Getting Started || email [ | work || newspaper || politics || time

LIKED BY THIS PAGE

P
w KEMENTERIAN KESIHATA... 1k Like
 enms ™

Bl Cawangan Penguatku...  « Liked v

e

Cawangan Penguatkuasa... il Like

REVIEWS

Linda Samad
Yok dodeok 081172014

Like - Comment

Nurul Aida
Yodrd el 0872512014

Like - Comment

i Heleem alias
Yok ks 0252172014

Like - Comment
Help people find great places. Write Review

Englizh {LJS) - Privacy - Terms - Cookies - Advertising -

/6\ Pilih Ubat Berdaftar
J August 29

Adakah permbelian produk kesihatan secara online sihat dan bermanfaat?

Jorn like' Pilih Ubat Berdaftar

#pilihubatherdaftar

dari segi:
Mutu
Keselamatan

Elakkan pembelian ubat melalui Internet.

Pembelian Ubat melalui Internet boleh membahayakan kesihatan diri anda.

Like - Comment - Share

Produk yang dijual melalui
Internet adalah diragui

Keberkesanan

Create Page

I Recent
2014
2013

Sponsored &

Takut tak kerja
kizah3B0hariakuletak)
aFwatan.we...

&
Tak kerja tapi ada

duit.Sava nk kangsi ni
cepat.



Online verification on approved ads

€& > . A0 e phar macy. gav. my 2 ms ¢ | | - Funmoods , A & A =

[] Mast Visited [} Getting Started || email || work || newspaper || politics || time

PERKHIDMATAN FARMASI

Awam Industri Staf
KEMENTERIAN KESIHATAN MALAYSIA

PROFIL PERKHIDMATAN MEN & MEDIA INFORMASI PROFESION

EE Perkhidmatan Ditawarkan E Pertanyaan Ubat-ubatan | \_ 1&|
Piagam Pelanggan Carian Hospital, Farmasi & Klinik 1!‘800'88'6?2’2
Soalan Lazim SPIKES
Statistik & Pencapaian Harga Ubat _ Bsikotrapik
Pencapaian Piagam Pelanggan Intranet
Semakan Pendaftaran Produk Senarai FUKKM
Be}-haﬁ. Senarai Lese.n Jenis A Approved ‘
Iklan yang Diluluskan oleh Lembaga advertisement
Internet lilan Ubat J

Senarai Produk Dikesan
Mengandungi Bahan Terlarang b

Fertanyaan Ubat Formulan Ubat KKM Lanan Harga Ubat J Intranet Farmasi | Konhigurasi |ovUul

| Carian

Semakan I Registered

Q Pendaftaran Produk [ products

‘ "&5 g NATIONAL PHARMACY.
R&DIEONEERENCE 2014

m Popular Galeri Video Muat turun

./i;‘h% Senarai ljazah Farmasi Diiktiraf oleh Lembaga Farmasi

A %\ Malaysia
= .
2 B Rabwqsunzom Senarai Agenda
“@,s? Artikel
L -
v, phiarmacy, gov. e w2 ims apps/iklan Senarai ljazah Farmasi Diiktiraf olen Lembaga Farmasi Malaysia 10 Jurl.ZU'H hingga 12"_"_'_"_2014

|
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CONCLUSION

Offline = online

Trends towards self-regulations within a statutory
framework is particularly attractive to consumers
(‘co-regulation’)

Cooperation between competent authority and
stake holders will ensure better control in advertising

Consumer should be able to recognise approved ads
in order to avoid from scam

Increase public awareness activities



THANK YOU

lukmani@moh.gov.my



